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With resilient technology industries and positive 
regulatory changes, optimism among job seekers 
and employers is high across Southeast Asia. 
While companies remain focused on digital 
transformation, political and economic shifts  
are impacting the markets in the region. 

The disruption of AI and automation continues 
to cause shifts in how businesses operate, as 
well as impact on the very nature of jobs scopes. 
To not get left behind, job seekers need to stay 
relevant and start upskilling themselves. To do 
this, employers are equally called into action, as 
businesses need to develop accelerated reskilling 
programmes for their employees. 

As this white paper shows us, based on data from 
our Monster Employment Index (MEI), the state of 
Southeast Asia’s economy is stable in Q2 2018, with 
Malaysia starting to regain momentum after the 
newly-elected government took office early last 
quarter. However, looming trade tensions between 

the US and China could potentially upset growth 
in the region. Due to this, businesses in the region 
should think about fast-tracking their internal 
transformations.

This second quarterly MEI report examines 
the hiring trends and performance of online 
recruitment, and offers a comprehensive 
overview of major industries across Singapore, 
the Philippines and Malaysia – three key markets 
in Southeast Asia. The report also assesses overall 
hiring trends, driving forces and online hiring 
activity by market and industry.

While the MEI offers monthly insights in online 
hiring performance, this report dives deeper 
to uncover the reasons for shifts in recruitment 
in each market. Monster.com aims to support 
companies with relevant insights to build and 
expand the online recruitment strategy, while 
helping job-seekers to find better.

      The disruption of AI and 
automation continues to 
cause shifts in how businesses 
operate, as well as impact on 
the very nature of jobs scopes.”

Abhijeet Mukherjee, CEO, Monster.com  
- APAC and Middle East

Gaining momentum:  
growth in online recruitment despite challenges

Introduction
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Highlights

• Malaysia exhibits a stronger second quarter overall, boosting 20%  
   increase in hiring activity in the IT, Telecom/ISP and BPO/ITES sector  
   compared to the first quarter. 
 
 
• Malaysia has stood out significantly in the second quarter, recording  
   an increase in online recruitment across several key industries.  
 

• In the second quarter, the overall hiring activity in Malaysia has  
   increase by 5%, with the Oil and Gas sector exhibiting the strongest  
   performance among industries throughout April, May and June,   
   while retail registered the weakest performance. 
 

• The Philippines showed a strong year-on-year growth in April, May  
   and June with an increase of 12%, 7% and 11% respectively. 
 

• Unlike Malaysia, the retail industry exhibited the strongest growth  
   year-on-year, while the BPO/ITES sector saw a decline in online hiring  
   activity compared to last year. 
 
 
• In Singapore, hiring activity remained stable in the second quarter,  
   thanks to investment in its digital economy.  
 

• The overall outlook for online hiring in Singapore is extremely  
   positive. With emerging technologies disrupting entire industries,   
   the demand for skilled talent is bound to continue in the second  
   half of the year. 
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1. Overview of the Online  
    Recruitment Industry

Adapting to change and defining 
opportunities in a growing region  
 
With automation and digitalisation rapidly transforming the 
recruitment space, agility is becoming increasingly important for 
employers in Southeast Asia. While job-sharing might become 
a reality in the near-future, job-seekers and employees already 
have to adapt to demographic shifts, ever-changing job scopes, 
and an intensified competition as Southeast Asia emerges as a 
leader in the tech and finance space.

However, it’s not only the nature of job roles and the recruitment 
process that are changing. Companies have to adapt fast to the 
changes in their respective industries. While most industries 
are undergoing a transformation, or experiencing a disruption 
in one form or another, the transformations come with large 
growth opportunities for both employees and employers.
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1 http://www.thesundaily.my/news/2018/07/19/business-optimism-malaysia-soars-q2

1.1 Market Overview: Sending positive signals

Both Singapore and the Philippines have continued 
to exhibit a strong performance in online hiring, 
while Malaysia had a considerably better second 
quarter. 

Singapore’s banking and financial services sector 
remained the strongest in online hiring activity 
among all industries throughout April, May and 
June year-on-year. Considering the strong links 
between the finance and technology sector, as  
well as Singapore’s position as a leader in emerging 
technologies, both industries continue to show 
solid and steady growth, which is expected to  
carry over until next year. 

The Philippines had an overall solid second quarter 
with year-on-year growth, but couldn’t exceed or 
match the strong performance exhibited at the 

beginning of the year. However, all signs indicate  
a healthy second half of the year when it comes  
to online recruitment.

After a poor performance in online hiring in 
Malaysia, the Monster Employment Index has 
registered first positive sentiments in the country. 
In a quarter by quarter comparison, the country has 
exhibited growth across several industries, most 
notably in the technology sector which boasted 
a 20% increase in online hiring compared to the 
beginning of the year.  
 
Considering the newly-elected government and  
its promise to implement key regulatory changes, 
this could be a turning point for Malaysia despite 
the weak economic situation.

1.2 Market Challenges: Fast adaptation

      While tech developments 
are enabling growth, they also 
necessitate change and internal 
restructuring.”

Organisations across Southeast Asia remain 
under pressure to adopt emerging technologies, 
despite the positive economic outlook. While 
tech developments are enabling growth, they also 
necessitate change and internal restructuring  

– but not every business is able to adjust and 
improve agility. This is partly due to the nature 
and size of businesses, but also caused by slow 
regulatory implementations by local governments. 

For example, 46% of Malaysian businesses stated 
the access to skilled workers is one of their biggest 
constraints, which is a 15-point increase compared 
to the first quarter.1 Although first positive signs 
have been sent by the Malaysian government 
since its election in May 2018, calls to emphasise 
business transparency and a more business-
friendly budget and environment are increasing.

http://www.thesundaily.my/news/2018/07/19/business-optimism-malaysia-soars-q2
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2 https://www.bloomberg.com/news/articles/2018-01-22/south-korea-tops-global-innovation-ranking-again-as-u-s-falls
3 http://www.marketing-interactive.com/asia-pacific-to-account-for-33-8-of-global-adspend-by-2020/
4 https://www.campaignasia.com/article/global-marketers-expect-their-budgets-to-rise-in-2019/446296?eid=21&edate=20180801&utm_
source=20180801&utm_medium=newsletter&utm_campaign=daily_newsletter

1.3 Market Opportunities: Innovation and adspend

1.4 Market Driving Force: Regtech is gaining momentum

Southeast Asia’s technology sector has established 
itself as a solid economic pillar in recent years 
and is said to continuously drive growth, as an 
innovation-friendly infrastructure has attracted 
investors both regionally and globally. As a leading 
commercial innovation destination with a surplus  
of available skilled talent, SEA is no longer a 
secret to investors. Bloomberg’s Innovation Index 
2018 listed Singapore as the third most innovative 
economy after South Korea and Sweden, while  
the US dropped out of the top 10 for the first time.  
In the same ranking, Malaysia made a significant 
leap to position 262.

The increase in online hiring demand in the 
technology sector across the region is a direct 
reflection of this drive. While growth in the 
advertising and media industry has remained 
solid, Asia Pacific is said to become the largest 
contributor to global adspend growth by 2020, 
according to Zenith’s Advertising Expenditure 
Forecast3. Additionally, mobile advertising is 
expected to grow and account for more than 30% 
of global advertising expenditure. With Southeast 
Asia being one of the fastest growing regions in 
mobile usage, there is a large growth potential 
across industries.

The look into the future remains optimistic. 
According to the CMO Survey 2018 by Dentsu  
Aegis Network, a majority of Chief Marketing 
Officers believe their budget will climb in 2019 
– most notably in the technology and financial 
services sector4.

Another driving factor in the financial sector is 
the growing interest and impact of fintech and 
blockchain technology. This development has made 
Southeast Asia not only a target for fintech growth 
and investors but also for global and regional 
expansion. Large companies in the region have 
already started their expansion strategy, including 
the ecommerce platform JD.com, the Indonesian 
ride-hailing company GO-JEK and the co-working 
space WeWork. 

With technology as an established economic pillar, 
regtech is also slowly gaining momentum in the 
region. Ever since the global financial crisis, banks 

and companies offering financial services have 
had a large interest in regulating and solving 
regulatory issues efficiently without having to 
increase headcounts significantly. As financial 
institutions in Asia tend to deal with a number 
of different systems, regtech aims to streamline 
processes regionally and unlock further business 
opportunities. All these developments pose 
opportunities for skilled talent in the region.

Regtech is a combination of regulatory 
technology that addresses regulatory 
changes in financial services through 
innovative technologies, such as 
blockchain and cloud-based computing, 
in order to help businesses to comply 
with regulations more cost-efficiently.

https://www.bloomberg.com/news/articles/2018-01-22/south-korea-tops-global-innovation-ranking-again-as-u-s-falls
http://www.marketing-interactive.com/asia-pacific-to-account-for-33-8-of-global-adspend-by-2020/
https://www.campaignasia.com/article/global-marketers-expect-their-budgets-to-rise-in-2019/446296?eid=21&edate=20180801&utm_source=20180801&utm_medium=newsletter&utm_campaign=daily_newsletter
https://www.campaignasia.com/article/global-marketers-expect-their-budgets-to-rise-in-2019/446296?eid=21&edate=20180801&utm_source=20180801&utm_medium=newsletter&utm_campaign=daily_newsletter
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2. Online Recruitment by Market 

Growth outlook across Singapore,  
the Philippines and Malaysia 
 
With emerging technologies as a major growth accelerator in 
Southeast Asia, digitalisation has become an increased focus for 
across industries. While each market has its unique challenges, 
regulatory changes and infrastructure developments are key 
factors to enable businesses to be successful and generate 
growth.

Regarding online hiring activity, both Singapore and the 
Philippines have retained their positive trajectory, while Malaysia 
had a significantly better second quarter. However, there are 
challenges ahead, as potential trade conflicts could upset the 
growth momentum. 

While Singapore is in a considerably stronger position in 
comparison, thanks to its stable economy and infrastructure, the 
Philippines’ growing inflation rate is an increasing worry. Overall, 
Southeast Asia is set on the right path to growth and remove 
roadblocks, but the region is not immune to global or regional 
disruptions.
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5 https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2018/07/h1-2018-pulse-of-fintech.pdf
6 https://www.forbes.com/sites/jonathanmoed/2018/07/12/a-guide-to-southeast-asias-thriving-startup-ecosystem-heres-what-you-need-to-know/

Singapore:  
Reaping the fruits of its investments

The economic outlook and hiring forecast remain on a positive 
trajectory in Singapore. According to the quarterly job forecast by  
the ManpowerGroup, 17% of local employers are expecting to increase 
staffing within the next quarter, with employers in the finance and 
insurance industry stating the highest hiring intentions. 

More positive development can be noted in the technology sector. 
In recent years, Singapore has firmly managed to establish itself 
as a fintech hub, increasing its quarter-on-quarter overall fintech 
investment between Q1 and Q2 2018. Leading efforts in the region, 
Singapore is a great example of how favourable regulatory initiatives 
can result in innovation and economic growth5. By instituting a 
business-friendly environment and regulations, Singapore has 
managed to solidify the country as the first port of call for regional 
investments. In comparison, other countries still lack behind, as 
Thailand’s laws and tax regulations, for example, have significantly 
impeded foreign investment6.

According to the OECD, Singapore’s GDP is expected to grow by 2.3% 
on average year-on-year within 2018-2022. While trade-related services 
and manufacturing have gained momentum, it’s the strong emphasis 
on digitalisation across industries as well as the government’s proactive 
commitment to investing in infrastructure that fosters the growth 
drive. Thanks to that investment, Singapore has managed to manifest 
the digital economy as a major contributor to its output. However, 
it’s essential to leverage worker skills in order to retain its leadership 
position in the region.

• Among industries, BFSI exhibits 
the most notable growth in 

June, while the education sector 
registers the largest decline in 

the same period.

• Looking at job roles,  
engineering and production  
professional experience the  
highest growth in demand  
in June on an annual basis.

• In the second quarter, the  
overall online hiring activity  
remains steady in Singapore.

https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2018/07/h1-2018-pulse-of-fintech.pdf
https://www.forbes.com/sites/jonathanmoed/2018/07/12/a-guide-to-southeast-asias-thriving-startup-ecosystem-heres-what-you-need-to-know/
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7 http://www.gmanetwork.com/news/money/economy/662507/oecd-says-phl-unlikely-to-meet-2018-economic-target/story/
8 https://www.grantthornton.sg/insights/record-asean-business-confidence-under-threat-from-us-rate-rises/
9 https://moderndiplomacy.eu/2018/07/16/philippines-growth-to-remain-strong-despite-global-uncertainty/

Philippines:  
Slowed growth, but still on track

The Monster Employment Index has registered a growth trajectory 
for online hiring activity in the Philippines since July 2017. After a 
strong performance at the beginning of the year, the year-on-year 
comparison continues to register an increase in activity. In a quarterly 
comparison, the Philippines saw a slight decline of 3%, indicating a 
slower growth than perhaps expected.

In a recent report detailing the economic outlook for Southeast 
Asia, the OECD stated the Philippines is unlikely to hit its economic 
target for 2018, due to weak exports and infrastructure7. However, 
these factors could also be the main enablers of further economic 
growth. On the other hand, business optimism remains at a high in 
the Philippines, increasing up to 82% in the second quarter8. Although 
it may not meet the government’s targets, the Filipino economy is 
performing well and on a solid growth trajectory, which is reflected  
in a steady demand for talent and online recruitment activity.

With the government set to increase spending on infrastructure  
in the next few years, the signs for further economic growth in the 
Philippines are positive. Despite global uncertainties, especially  
when it comes to trade, the World Bank’s growth forecast for the  
Philippines remains stable at 6.7% for both 2018 and 20199.

• Strong year-on-year 
performance in April, May and 
June, despite a 3% decline in 

quarterly comparison.

• MEI registers a year-on-year 
increase of 12%, 7% and 11% in 
April, May and June respectively.

• Among industries, retail 
exhibited the most notable 

annual growth, while BPO/ITES 
witnessed the steepest decline in 

the second quarter.

http://www.gmanetwork.com/news/money/economy/662507/oecd-says-phl-unlikely-to-meet-2018-economic-target/story/
https://www.grantthornton.sg/insights/record-asean-business-confidence-under-threat-from-us-rate-rises/
https://moderndiplomacy.eu/2018/07/16/philippines-growth-to-remain-strong-despite-global-uncertainty/
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10 http://www.thesundaily.my/news/2018/07/19/business-optimism-malaysia-soars-q2
11 https://www.thedailystar.net/backpage/hiring-foreign-workers-malaysia-wants-revert-g2g-1613779

Despite the effects of a weak-performing economy, Malaysia has 
managed to attract investments in the financial services, mining and 
manufacturing sector. According to a report by the OECD, Malaysia’s 
GDP is expected to increase on average by 4.9% between 2018-2022. 

After a poor performance in online hiring, Malaysia’s second quarter 
demonstrated increased activity. While a slightly improved economic 
situation may have been a factor, the outcome of the recent elections 
in Malaysia has largely contributed to a significant increase in 
confidence among business owners in Malaysia, according to a recent 
report by Grant Thornton International Business10. The report also 
highlighted that 26% of business owners are expecting to do more 
hiring over the next quarter, while a further 66% plan  
to increase their investment in technology. 

The first initiatives and regulatory changes are already underway, as 
the new Malaysian government is planning to reintroduce G2G, which 
is a state-level labour recruitment system that aims to simplify the 
overall recruitment process for businesses, eliminating middlemen and 
potential points of corruption11. 

While the first signs for change are visible, the path to a booming 
economy remains rocky. While investments for emerging technologies, 
such as fintech and blockchain, have started to pour in, more resources 
need to be attributed to accelerating growth.

Malaysia:  
Arriving at a potential turning point

• Increased online hiring 
activity for most industries in a 
quarter by quarter comparison, 

despite weaker year-on-year 
performance.

• Oil and gas sector exhibited 
the strongest performance 

among industries throughout 
April, May and June, while 

retail registered the weakest 
performance for the same 

period.

• In the second quarter, the 
overall online hiring activity in 

Malaysia has increased 5%.

http://www.thesundaily.my/news/2018/07/19/business-optimism-malaysia-soars-q2
https://www.thedailystar.net/backpage/hiring-foreign-workers-malaysia-wants-revert-g2g-1613779
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12 https://www.oecd.org/dev/SAEO2018_Preliminary_version.pdf

3. Online Hiring by Industry 

A deep dive into e-recruitment by sector 
across Southeast Asia 
 
Hailed as an emerging region, Southeast Asia is set for further 
economic growth and development in the coming years, 
according to an economic outlook report published by OECD12. 
The optimism is largely due to heavy investments in the 
technology sector, affecting several industries across the region.

However, the upswing comes with growing pains. While 
emerging technologies offer global funding and opportunities 
for the region, they also create a disruptive environment, forcing 
organisations to adapt and transform in order to keep up-to-
speed with competition. For example, the expansion of the 
digital economy has had a significant impact on manufacturing 
and services, reshaping the way businesses operate.

While it’s essential for companies to adopt technology, and 
adapt to the ever-changing market situation, governments are 
under pressure to put the necessary reforms and regulatory 
changes into place. This is especially crucial when it comes to 
cyber security, fintech and blockchain technology regulations  
as well as innovation and infrastructure projects.

https://www.oecd.org/dev/SAEO2018_Preliminary_version.pdf
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Advertising, Market Research, Public Relations, 
Media and Entertainment 

While global industry giants such as Facebook13 and Spotify14 are reporting lower ad clicks and deficit growth 
respectively, a recent research by Zenith expects video ad spend to grow significantly within the next few 
years in the region, predicting Singapore to hit $25m and Malaysia to nearly double its spend to $140m  
by 2020.

13 https://thenextweb.com/contributors/2018/07/24/global-internet-report-facebook-ad-stats-twitter/
14 https://www.digitalmusicnews.com/2018/07/26/spotify-q2-2018/
15 https://www.channelnewsasia.com/news/business/sph-q2-profit-falls-25-percent-weaker-advertising-circulation-10124500
16 https://www.thedailystar.net/backpage/hiring-foreign-workers-malaysia-wants-revert-g2g-1613779

After securing a growth period for online hiring activity in the first quarter of 2018, 
this sector didn’t record any growth in comparison within the last quarter. However, 
within a year-on-year comparison, Singapore saw a steady growth of 9%, 8% and 
2% for April, May and June respectively. With weaker advertising and circulation 
revenue for large media outlets in the second quarter of the year15, this sector is still 
undergoing challenges as part of its on-going digital transformation.

Singapore: 
Growth in a  
challenging 
sector

The Philippines have recorded double-digit growth since the beginning of 2018. 
Between December 2017 and June 2018, the sector has exhibited a growth of 12%. 
In a year-on-year comparison, the advertising, market research, PR, media and 
entertainment sector has boosted 21%, 10% and 13% growth for April, May and 
June respectively. While a comparison with 2017 is positive, the sector decreased by 
11% compared to the first quarter of the year. However, this is largely due to a very 
strong quarter, as the general upwards trend continues.

Philippines: 
Double-digit 
growth in 2018

After a very weak first quarter which saw a dip of 7% compared to the last quarter 
of 2017, this sector is slowly regaining momentum with a 7% increase in online 
hiring activity in the second quarter of 2018. In a year-on-year comparison, Malaysia 
has further dropped 11%, 16% and 10% in April, May and June respectively.  With 
a new government in place and the intention to implement more hiring-friendly 
policies16, this could be the beginning of a continued upward trend for online hiring 
in the advertising, market research, PR, media and entertainment sector.

Malaysia: 
Recovery mode
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https://thenextweb.com/contributors/2018/07/24/global-internet-report-facebook-ad-stats-twitter/
https://www.digitalmusicnews.com/2018/07/26/spotify-q2-2018/
https://www.channelnewsasia.com/news/business/sph-q2-profit-falls-25-percent-weaker-advertising-circulation-10124500
https://www.thedailystar.net/backpage/hiring-foreign-workers-malaysia-wants-revert-g2g-1613779
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HR & Administration

With soft skills assessments becoming increasingly more important for businesses in Southeast Asia, the 
demand for talented HR leaders will remain a priority for the second half of the year. On top of that, cloud-
based solutions and AI technology continue to disrupt the industry and change the way organisations are 
hiring. While demand sways across different markets, HR is in a transition period with the roles of HR leaders 
becoming increasingly strategic, despite the influx of technology. 

The demand for professionals in the HR & Admin space has remained steady in the 
second quarter, which has stained largely unchanged over the past twelve months. 
While April saw no increase, or decrease in online hiring activity, May recorded a 
2% increase year-on-year. Demand dipped in June with a 3% decrease, resulting 
in an overall 1% decline for the second quarter. However, the Manpower Group’s 
Employment Outlook Survey for the third quarter of 2018 predicts a 12% increase  
in hiring intentions for the public administration and education sector. Furthermore, 
with more and more tech-enabled HR tools, businesses in Singapore are in need of 
qualified HR personnel to foster strong connections with qualified candidates.

Singapore:  
Steady ship in  
changing world

The HR & Admin sector has been one of the strongest industries in the Philippines 
when it comes to online hiring demand over the last six months, registering positive 
growth of 20% in the same period. Although the demand for talent in this sector 
decreased by 10% in the second quarter in comparison with the first three months 
of the year, the overall trend is upward facing with large double-digit growth in 
April, May and June with 28%, 24% and 25% respectively year-on-year. HR talent 
in the Philippines is in high demand, as due to bureaucracy in the Philippines the 
nature of the role is time-consuming. With looming cloud-based HR tech solutions 
this sector may be disrupted in the near-future. 

Philippines: 
Overall positive 
outlook

In a year-on-year comparison, the online hiring demand for the HR & Admin sector 
exhibited a weakened performance with a 3%, 8% and 8% decline for April, May 
and June respectively. However, similarly to other industries in Malaysia, the second 
quarter showed a slight increase in demand for talent by 3%, potentially indicating 
a turning point for online hiring in the country.

Malaysia: 
Turning things 
around
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The region’s technology sector remains a flourishing hub for startups and emerging technologies. With 
a potentially looming trade conflict between the US and China as well as continued lack of clarity over 
Brexit negotiations, Southeast Asia appears as a stable and convergent location for this space. The region’s 
tech sector is no longer a secret and continues to attract talent and investments globally. For example, 
Chinese tech giants such as Alibaba and Tencent have invested billions in Southeast Asia’s technology sector, 
stimulating growth and expansion.

17 https://www.businesstimes.com.sg/technology/trumps-tech-tariffs-are-awesome-for-south-east-asia
18 http://www.thesundaily.my/news/2018/07/19/business-optimism-malaysia-soars-q2

IT, Telecom/ISP and BPO/ITES
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This sector has exhibited positive growth in Singapore since June 2017. While both 
April and May saw a double-digit growth of 13% year-on-year, June was up 6% 
compared to last year’s online hiring activity in this space. Despite a strong year-
on-year growth throughout the second quarter, the second quarter performance 
of Singapore’s IT and telecommunication industry only registered a slight increase 
of 1%. However, the sector’s overall trend is extremely positive. With emerging 
technologies disrupting entire industries, the demand for skilled talent is bound  
to continue in the second half of the year.

Singapore:  
Continued growth

The IT and Telecom/ISP sector exhibited steady growth of 9% year-on-year for April, 
May and June. However, despite the solid performance, the second quarter was 
down 4% in comparison to the strong online hiring activity in the first three months 
of the year. The technology sector in the Philippines has been traditionally a strong 
pillar in the economy and is likely to remain in a stable position. Furthermore, some 
investors have noted that the Philippines, besides Vietnam and Malaysia, could 
actually be a beneficiary of a potential US-China trade war17. 

Philippines:  
Weaker second 
quarter

With ongoing investments in data analytics and cloud technologies within 
organisations, Malaysia’s technology sector was off to a strong start in 2018. In the 
second quarter, this positive trend continued with a strong 20% overall increase 
in online hiring compared to the beginning of the year. This is also reflected in a 
steady year-on-year progression in April, May and June with 8%, 1% and 1% increase 
respectively. According to a recent report by Grant Thornton International Business, 
the general business optimism in Malaysia rose to 52% at the end of the second 
quarter, which was the highest among Asean countries18. 

Malaysia:  
Strong growth 
momentum

https://www.businesstimes.com.sg/technology/trumps-tech-tariffs-are-awesome-for-south-east-asia
http://www.thesundaily.my/news/2018/07/19/business-optimism-malaysia-soars-q2
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With regional fintech investment, this sector is undergoing drastic changes that present both challenges and 
opportunities for businesses in Southeast Asia. While Singapore has already established itself as a regional 
fintech hub, Malaysia is set for a number of key regulatory reforms, after electing a new government in May.

Banking, Financial services and Insurance (BFSI)

19 https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2018/07/h1-2018-pulse-of-fintech.pdf

The sector continued on its positive year-on-year trajectory since January 2018, 
scoring double-digit growth in Q2. April witnessed the steepest annual growth, up 
18% year-on-year, among industries since June 2017, and was topped in May with 
19%. June was equally successful, exhibiting the strongest demand with double-
digit growth year-on-year. Overall, the second quarter was up 2% in comparison to 
Q1. Fintech investment in the second quarter reached a record high of almost US$ 
18b in Asia, with Singapore receiving some of the largest investments19.

Singapore: 
Surging fintech 
investments

Online hiring has surged in Q2 year-on-year. April saw the most-notable growth in 
the series since March 2017, up 22% year-on-year, while registering a first decline 
month-on-month since November 2017. In May, the sector spiked with an increase 
of 19% year-on-year and 2% month-on-month. Despite strong growth year-on-year, 
the second quarter was down 2% overall. The dip is mainly due to a very strong 
Q1 performance, while the general upwards trend continues. However, a growing 
inflation rate raises concerns, as economic growth rests on a stable financial sector.

Philippines: 
Stable but 
worried

After suffering from a weak performance at the beginning of 2018, Q2 appeared 
slightly more optimistic, up 3%. However, the second quarter performance was still 
considerably weaker than last year’s, as April, May and June saw a 19%, 30% and 
20% decline respectively. Recovering from a weak economy, the traditional banking 
and financial sector is being disrupted by emerging fintech startups, forcing 
organisations to innovate and restructure, but adoption remains slow. Despite a 
new government, a new economic plan and strategy are yet to be shaped.

Malaysia: 
Potential despite 
uncertainty

MayApril June
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The digital transformation of businesses and jobs 
is well underway in Southeast Asia, although 
different markets are on various stages of 
adaptation. Companies that have not yet reassessed 
their priorities and implemented a strategy to cope 
with the changing landscape need to fast-track it or 
fall behind. 

It’s due to these influences that the recruitment 
landscape is slowly shifting. However, different 
industries are adapting at various speeds. As the 
financial sector and the technologies industry 
were among the first to be impacted by emerging 
technologies and digitalisation, growth within 
these sectors appears more stable, judging the 
performance of their online recruitment activity. 
However, as it’s a transitional period for all 
industries, fluctuations will continue throughout 
the rest of 2018.

When it comes to market specific performance, 
Malaysia has stood out significantly in the second 
quarter, recording an increase in online recruitment 
across several key industries. Considering the 
country’s instable economic situation, this could 
be a crucial turning point for Malaysia. However, 
potential further growth for the remainder of the 

year will also depend on the new government’s 
economic and infrastructural policies, as a step 
towards a more business-friendly and corruption-
free environment could attract investment from 
the region. Furthermore, wider political decisions 
developments could potentially impact trade in  
the region.

While continuing to focus on preparing new 
frameworks for the retention and acquisition 
of talent, HR leaders also need to be warier of 
external influences and prepare for eventualities. 
With HR data analytics becoming increasingly 
sophisticated, including predictive hiring needs, 
companies need to start leveraging these 
technologies to remain competitive.

       Malaysia has stood out 
significantly in the second 
quarter, recording an increase 
in online recruitment across 
several key industries.”

Looking ahead
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Data and Methodology – Monster Employment Index

The Monster Employment Index is a broad and 
comprehensive monthly analysis of online job 
posting activity conducted by Monster India. Based 
on a real-time review of millions of employer job 
opportunities culled from a large, representative 
selection of online career outlets, the Monster 
Employment Index presents a snapshot of employer 
online recruitment activity nationwide. 

Monster has taken due care in compiling and 
processing the data available from various sources 
for Monster Employment Index, but does not 
guarantee the accuracy, adequacy or completeness 
of any information and is not responsible for any 
errors or omissions or action / decision taken or  
for the results obtained from the use of  
such information.  
 
Monster Employment Index was first launched 
in India in May 2010 with data collected since 
October 2009 followed by Gulf in April 2011 with 
data collected since October 2010; Singapore in 
May 2014 with data collected since January 2011; 
Philippines and Malaysia in May 2015 with data 
collected since February 2014.

In order to avoid excessive monthly fluctuations, 
the index is calculated using a volatility-adjusting 
formula. We publish the data in a volume index 
format with the base value of 100. The index 
describes changes in the level of online job  
demand against the baseline. An increase in the 
index indicates growth in online job availability  
and suggests an increase in the demand for 
employees by employers.

An employment index captures trends in online 
recruitment demand across industries, occupations 
and regions without focusing on the actual number 
of job postings counted. In all, the index monitors 
the online recruitment trend of 14 broad industries 
and twelve occupational categories.

We are limited by the data to provide any 
information on the recruitment pattern among 
expats and locals separately. Furthermore, the 
index analyses online postings only. Hence, any  
job posting offline is not captured by the data.
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To learn more about Monster in APAC & Gulf, visit:

www.monsterindia.com | www.monstergulf.com | www.monster.com.sg | www.monster.com.my 

www.monster.com.ph | www.monster.com.hk

About Monster APAC & Gulf

For more than 20 years, Monster has been a 
leading online career and recruitment resource, 
and with its cutting-edge technology it provides 
relevant profiles to employers and relevant jobs 
to jobseekers across industry verticals, experience 
levels and geographies. Monster today has more 
than 200 million people registered on the Monster 
Worldwide network, and with operations in more 
than 40 countries, provides the widest and most 
sophisticated job seeking, career management, 
recruitment and talent management capabilities.

Regionally, Monster started its operations with 
India in 2001 and today has operations across 
India, Singapore, Malaysia, Philippines, Hong Kong, 
Vietnam, Thailand, Indonesia, UAE and Kingdom 
of Saudi Arabia. In India it is headquartered in 

Hyderabad, and has presence in 10 other cities 
of India, including Mumbai, Delhi, Bangalore, 
Chennai, Pune, Kolkata, Ahmedabad, Baroda, 
Chandigarh, and Cochin. In India, the Monster 
Mobile App was voted Product of the Year 2016, 
under the ‘Mobile App Job’ category in a survey 
of over 18,000 people by Nielsen. Monster.com in 
India was also voted Product of the Year in 2015, 
and mPower Search was voted Product of the  
Year in 2014. 

Monster continues its pioneering work of 
transforming the recruiting industry with advanced 
technology using intelligent digital, social and 
mobile solutions, and a vast array of products  
and services.
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